
“My Acclaro” Zendesk Translation 
Connector 



About the Connector 

 Authenticates with Zendesk Help Center 
 File picker for quick access to ‘Articles’ that require translation 
 No limits on uploaded ‘Articles’ 
 Automatically receive translated ‘Articles’ back into the Zendesk 

Help Center 
 Review & publish ‘Articles’ when ready  
 



Step 1 
In Zendesk Help Center (HC), Configure Languages 
in General Settings 



Step 2 
Activate the Zendesk Connector in My Acclaro 



Step 3 
Create a New Translation Order and Select Articles 
from Zendesk HC 



Step 4 
Select Languages 
 



Step 5 
Add Order Details 
 



Step 6 
Select Delivery Options 
 



Step 7 
Confirm Order Details & Submit 
 



Step 8 
Receive Translations Back in Zendesk 
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