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About the Connector

v

v

Acclaro service integration with TMGMT, the world’s most
downloaded and used multilingual Drupal plugin

Enables clients to have their sites professional translated by
Acclaro

Clients can select and submit source content for translation,
receive completed target language pages back in Drupal

Live preview, in-context review workflows fully supported



Step 1
Drupal Multilingual Readiness Checklist:

v
v
v

Is your Drupal site currently localized for any global markets?

What are your target language needs?

Are you developing your site in-house or are you using a 3rd

party web development agency or consultants?

If you've used TMGMT before, have you:

= Checked TMGMT compliance with your existing Drupal
plugins and extensions?

= Tried manual page translation?

= Tried exporting and importing XLF files through the ‘manual
translation’ feature?



Step 2
Request My Acclaro Portal Access for an API Token

&) my acclaro

Dashboard Orders APl Connectors

Reference Guide Token Console Sample Cade

Web Token

Here is a web token for this account. Use copy and paste to load it into the application you wish to authorize.

viQi UaI1NJ! 11611 M1N2T1 £Q. Cpz31GvbwZ121VH1 0E2a0vPui 00wXz_2hr8RETC2kbQ

Revoke Web Token

If you have accidentally revealed your web token so that it is no longer secrer, you may revoke that token so that it cannot be used by any unauthorized persons.

Token to revoke:




Step 3
Install or Open the Acclaro TMGMT Plugin and Paste
API Token

-----
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Jacclaro



Step 4
onfigure TMGMT Translation Settings

@ Back to site E Manage * Shortcuts

Content gl Structure  €X Appearance  Pgo Extend WA Configuration @) Translation  dg People I Reports @ Help

Settings v

Job Items Jobs Sources Cart Providers Settings

Home » Administration » Translation

¥ WORKFLOW SETTINGS

¥ Allow quick checkout
Enabling this will skip the checkout form and instead directly pracess the translation request in cases where there is only one translator available which doesn't provide any additional configuration eptions.

¥ PERFORMANCE SETTINGS

Purge finished jobs
Never v
If configured, translation jobs that have been marked as finished will be purged after a given time. The translations itself will not be deleted

Submit continuous job items on cron
Continuous job items are submitted in groups on cron runs. Otherwise they are submitted immediately when content is created.

¥ SECURITY SETTINGS

¥ Allow access to source for translators
Enabling this will give translators and anyone with access to jobs access to view all content, including unpublished and other protected content



Step 5
Select Files, Target Languages and Click on Request

Shortcuts

I content gk Structure  €X Appearance  Pge Extend N Configuration @) Translation  Jg People I Reports @ Help

Content overview (Content Entity) 77

Job Items Jobs Sources Cart Providers Settings

Home » Administration » Translation

Choose source

Content v
Title Source Laj ige Content type Target language
=2 hd AT LARLil11 A Search Cancel
¥ OPERATIONS
Request translation Add to cart
TITLE (IN SOURCE LANGUAGE) CONTENT TYPE ENGLISH GERMAN FRENCH DANISH
L4 St. Patrick’s Day: An Irish-American Collaboration Article b 4 v b 4

< Why Use Linguistic Testing and Quality Assurance in Translation Projects? Article b4 b 4



Step 6
Review Job and Submit to Acclaro for Translation

@ o

Sowrce language Target language * Total words Total HTML tags
S v sourros
» LAREL v WORDS.
Translating Global Business S Patrick’s Day An lonh-American Collaboration omtent (Artcie) 845
v cockouT SeTTINGS ——

TION JO& MESSAGES

mo messages yet im this Job

L o prower - JRREET N S, Flisen Wivsieoin



Step 7

Track Order Status in My Acclaro & in Jobs Tab

&) my acclaro

Orders

Dashboard

| Detalls Create

APl Connectors

O Back to site * Shortcuts

1 admin

= Manage

[ YT —

¢ : tructure | 0 P
Content Structure Appearance  Pge Extend Configuration Translation ~ dg People  4li Reports Help
@ Order Summary h A A ® L e
Order Name Going Global
Customer. Acclaro Employses Job Items
User: Tony Stark
Source Files 1
W A0 Job items Jobs Sources Cart Providers Settings
Source Language: English (US)
Torger Languagels)  German, German (Germany, Portuguese, Partu
Grder Creation Date:  15-May-2017 Home » Administration » Translation
Grder Due Date: Tyun2017
Delivery Notification:  Deliver through service Dropbax. Emailwhen @ State Source language Target language
© Order Costs - Any - v || -Any- v || -Any- =
v L s T Apply
TRE: New Words 1000 soz sz LABEL JoB TYPE FROM  TO PROGRESS ~WORD ~ TAGS  CHANGED ~  OPERATIONS
Subtotsl 322000
3 ?Iu yo Facing Interpretation Issues with Your Call Agents and Are:you Faci (Aome‘ln T — 53 w znlor;,oz 202017 i
TRE: New Words 1000 sz s22000 e e i
subters! . A Facing Int tation Iss th Your Call Agents and Content Mon, 03/20/2017
re you Facing Interpretation Issues with Your Call Agents and N ontent - . on, 0. =
English (USVPortuguese (Portugal) - Translation & Editing Clients? ARIEION (Article) engiish - spanish  [ENEN 653 4 a0 View | ~
TRE: New Words 1000 sz s2000
Subtotal s22000 c
Content Mon, 03/20/2017 -
patrick' o Are you Facin S
Subtoval - Translacion & Ediing 660,00 X St Patrick’s Day: An Irish-American Collaboration e you Fa Rty english  spanish [ IEEEN 845 W View
# Project Management 0w 566,00
Total - Translation & Editing 3800 State: X Inprogress A Needs review



Step 8
eceive Completed Translations for Publishing...

O Back to

= Manage admin

B Content  gh Structure X Appearance  Pyo Extend M\ Configuration @) Translation g People 4l Reports @ Help

Job overview

Job Items Jobs Sources Cart Providers Settings
Home » Administration » Translation
State Source language Target language Provider
Finished v | -Any- v  -Any- v | -Any- v
Apply
LABEL FROM T0 PROVIDER PROGRESS WORDS TAGS  CHANGED v OPERATIONS

St. Patrick’s Day: An Irish-American Collaboration English French Acclaro Finished 845 37  Mon, 03/20/2017 -17:32 Manage -



Step 9a

“Acclaro QA" In-Context Review Option

Buscar

Language switcher

TRES MANERAS DE AYUDAR A LAS EMPRESAS A ATRAER Y
CONSERVAR A LOS MEJORES TALENTOS

T (BPT). Muchas empresas reconocen que atraer y conservara los
en un ah

significativo, dado que la rotacién de personal puede generar
pérdida de productividad e implicar gastos adicionales asociados
con la contratacién y capacitacién de empleados muevos. Un

i L ede Il

sevade go una
26ida base de conocimiento de proyectos, clientes y
procedimientos e la compaiiia y, segin el nivel del empleo, se
puede demorar muchos meses en preparar a un nuevo empleado
para que aleance su eapacidad productiva plena.

Sibien d de abordar los desafi
plantea la contratacién de personal, existen pasos que las.
empresas pueden seguir para contribuir a la conservacién de los

empleados.
Identificar a los mejores talentos.
£l desarrollo futuro de una empresa suele depender de a contratacién de dos o de L i6n de los mas important
Contar con los empleados correctos en o lugar correcto para satisfacer las demand: de los obj ales es todo un
proceso, Las & de empleos y los formularios de eval de empleados pueden ser itles a la hora de identificar a los mejores
talentos nuevos y existentes, pero evaluar todos los aspectos del & o de los empleados puede ayudar a los empleadores a identificar a
sus verdaderas superestrellas.
L identificar a los do qui stos clave idades de desarroll

profesional que estén alineadas con las necesidades de la organizacién; asimismo, deben fomentar el compromiso del personal para que los
mejores talentos estén preparados para ocupar puestos de liderazgo en el futuro.



Step 9b
“Segmented Text” Review Option

Content | gh Structure | 4%, Appearance | Me Extend % Configuration | @) Translation

33 people  olN Reports | @ Help

Source

Source type Source langu Target language Last change State Job
Translatable content Content (Translatable node) English German Thu, 01/12/2017 - 15:07 Needs review Translatable content
Provider
File exch
TITLE
Source Translation
" Translatable cantent Translated content v
DEMO BODY
Text Source Translation
v @ Soure B I|= 9 @[ Fomat - |[ @ soure +
Hello World!

Body translated.
‘This is a sample article created in order o test continuous translation.

About text formats About text formats



Step 10
Dashboard for Translation Status Across Languages

@ Backtosite I Manage K Shotcuts % admin

B Content  ch Structure | € sppesrance | M Extend X Configurstion ) Transistion Iy People I Reports | @ He

Content overview (Content Entity) /-

Job hems Jobs | sources | cam Providers settings

Home » Administration » Transation

J—
& SO
+ OPERATIONS English
e
FE—— f— e o o -
St. Patrick’s Day: An Irish-American Collaboration Article I v z
Acclare production: Sample continuous item Transiatable node T
Transiatable content Translatable node A z
Marketing Your Brand Across Cultures: Tip 10 - Be Aware of Space Limitations Article I

IMF Sample Basic Page Basic page.



Step 11

Continuous Jobs for Frequent and Time Sensitive
Translation Needs

Back to site Manage K

ortcuts 4 admin

B conent  ch

Structure | 44 A

exrance B Exend X Configuration

G

submit all new and

ranslation 33 People 4l Repo

New Continuous Job -

Home » Administration » Transiation
Continuous jobs allow t
transiated with that job.

the configured transiator. Each Job has  specific language pair, multiple jobs can be created to ransiate into and from different languages. Only S0Urces that match the configuration are considered, not selecting anything means that nothing wil be
Label*

You need to provide a label for this job in order &

Source language * ‘Target language *

English ~ German v admin (1)

v CONTINUOUS SETTINGS.

Configure the sources that should be enabled for this continuous job.
Content

‘v CONFICURE PROVIDER
Provider*

Acclaro 2

The configured provider

Translating Global Business
v CHECKOUT SETTINGS

St the nam for

Comment

Job labal wil be viad

Set the comment for the Acclaro order



Step 12

ccess '‘My Acclaro’ Anytime to Track Costs

a)my acclaro

Dashboard

APl Connectors

My Acclaro | Annscott

Word Tracker Words V' All Orders V' Order Tracker (60 Totai) Al Orders ¥ All Time ' [
| Order Name Words Cost  Submitted Due Status 3
All Languages v Campaign in two additional languages French 356K $647080  28Jun-2017 30Jun-2017 In Progress 3
243 8K Transcription of 1 External Interview 3.0 $768.08  15-May-2017 74un-2017 ® Complete
& 2017 monthly Ul updates, FEB 402K $44220  15-May-2017 27-May-2017 ® Complete
Program Playbook 300K $330.00  16-May-2017 21-May-2017 ® Complete
Contact Forms 385 $29430  284un-2017 294un-2017 In Progress
Launch Material 500 $231.00  19ul-2017 25-Nov-2017 @ Complete o -
My Acclaro Team (4) Language Tracker (44 Total) AlOrders v All Timew (4
| Language Words Percentage Language by % *
Ouerationis M " % putch 452 7.3% =
1oyl B French (Canada) 452 7.3%
914.468.0200 B French (France) 452 73%
p info@acclaro.com German (Germany) 452 7.3%
M 1ealian 452 7.3%
e Spanish (spain) 452 7.3%
- M japanese 455 7.3% o -

Create New Order

Drag and Drop File(s)

e @ B Y X

Order Files Pick Up ¥

Order Name

LQA for June Release
Translation Updates December 2016
Translation Updates January 2017

Files. Size

15 1.1m8
1" 19.78
1 170.6KB

UNPAID

1

PAID

6

Invoices All Tima V'

ALL

7




Acclaro Consulting Services for Drupal/ TMGMT

Multilingual site readiness review

TMGMT settings configuration
Pseudo-localization testing

Translation process workflow recommendations
Drupal development services
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